
DATE: September 26, 2016 

TO: RMC Governing Board

FROM: Mark Stanley, Executive Officer 

SUBJECT: Item 11: Consideration of Resolution to authorize an Informational 
Technological Services Contract for support services of two years with an 
option to extend it for a third year.  

PROJECT MANAGER:  Luz Quinnell 

RECOMMENDATION:   That the RMC adopt a resolution awarding a contract, not to exceed 
$36,000 per year, for information technological services and support for the RMC to Simon 
Computer Solutions, Inc for two years with an option to extend it for a third year.  

BACKGROUND: The RMC requested cost proposals from qualified Information Technology (IT) 
Consultants as per the Master Service Agreement (MSA) and the California Multiple Award 
Schedules (CMAS) to provide the RMC with information technological services and support, 
including but not limited to, assistance in maintenance and configuration of server, assistance in 
the configuration of the RMC’s local area network and training the RMC’s staff in the use and 
maintenance of the server and the network. The MSA and CMAS lists contain more than 50 
qualified Information Technology Consultants although the list was reduced to include only 
consultants that were within a 50-mile radius from the RMC office and could support an on-site 
response within a 4-hour of a service request. 

Staff developed a scope of work to provide the RMC with information technological services and 
support and solicited proposals through an email notification to over 50 potential IT Consultants. 
IT Consultants were allowed four weeks to prepare a proposal and respond to the solicitation and 
Staff received two proposals during the solicitation. Staff made several efforts to engage the IT 
Consultants and encourage them to submit proposals, including, contacting the IT Consultants 
and providing Staff Support to assist in the proposal development. Although, Staff did receive 
several calls and emails from IT Companies stating that they did receive the solicitation and were 
interested but when the proposals were due the IT Consultants did not submit proposals because; 
(1) IT Consultant did not have local technicians to support the RMC office, (2) IT Consultant could
only provide a “partial proposal,” (3) several IT Consultants stated that they were interested and
would submit a proposal but the proposal was never received, and (4) the effort and cost to submit
a proposal was not a covered expense in the solicitation. Concluding, the RMC received in total
two responses, Staff scored and evaluated each proposal with Staff recommending Simon
Computer Solutions Inc. be selected to provide the RMC with information technological services
and support. Staff recommends Simon Computer Solutions to provide the RMC with information
technological services and support because of their extensive knowledge, technical expertise,
cost comparison, and availability to respond to emergencies immediately. Simon Computer
Solutions submitted a complete, responsible and comprehensive bid per the scope of work
developed and per the MSA contract agreements already set by the Department of General
Service. The term of this agreement is for two years with an option to extend it for a third year
based on the cost schedule provided in Exhibit A: Cost Proposal.
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Simon Computer Solutions Inc. is experienced, highly qualified and has local and extensive public 
agency experience. Simon Computer Solutions Inc. clients include Mountains Recreation 
Conservation Authority, Santa Monica Mountains Conservancy and Baldwin Hills Conservancy.  
 
Additionally Simon Computer Solutions Inc. has highly qualified personnel and will quickly and 
promptly respond to RMC staff and will make certain that all work is completed in a timely manner. 
The term of the contract is for two years with an option to extend the contract for one addition 
year. 
 
FISCAL INFORMATION: Funding for this contract was allocated from the RMC Support Budget. 
 
LEGISLATIVE AUTHORITY AND RMC ADOPTED POLICIES/AUTHORITIES: Section 32614 
of the Public Resources Code provides for the following: 
 
The conservancy may do all of the following: 
 
(b) Enter into contracts with any public agency, private entity, or person necessary for the proper 
discharge of the conservancy's duties, and enter into a joint powers agreement with a public 
agency, in furtherance of the purposes set forth in Section 32602. 
(e) Enter into any other agreement with any public agency, private entity, or person necessary for 
the proper discharge of the conservancy's duties for the purposes set forth in Section 32602. 
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3 2 0 0  W i l s h i r e  B l v d ,  S u i t e  1 1 1  –  6 7 ,  L o s  A n g e l e s ,  C A  9 0 0 1 0  

INFORMATION TECHNOLOGY SERVICE 
AND SUPPORT - PROPOSAL 

FOR LUZ QUINNELL | RIVERS AND MOUNTAINS CONSERVANCY 
 
 

PROVIDED BY: 
SIMON MAGUIRE | SIMON COMPUTER SOLUTIONS, INC. 

DATE: SEPTEMBER 13TH,  2016 
 
 

 
TECHNOLOGY, SIMPLIFIED 
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Simon Computer Solutions, Inc | 38150 De Portola Road, Temecula, CA 92592 | Simon@CallSimon.com 

                      
PROPOSAL 
 
To provide proposal for Monthly IT service and support to the Rivers & Mountains 
Conservancy. 
 
 Includes 12 hours of IT Service and Support 
 Computer, Laptop and Server Maintenance. 
 Antivirus Maintenance and Subscription Management. 
 Online and Onsite Data Backup Management 
 Email System Administration. 
 Network Administration. 
 Disaster Recovery Planning Procedures. (Evacuations) 
 Professional IT Consulting. 
 Technology Procurement Recommendations and Strategy Planning. 
 Vendor Management. 
 Hardware/Software Inventory/License Review and Management 
 Ongoing support as needed. 
 Tablet/Smartphone Configuration and Support. 

 
 
Monthly rate: $145.00 per hour, Minimum 12 hours. Total $1740.00 
Managed services: 24/7 Network Monitoring & Alerting Service - $299 per month. 
Online Data Backup: Based on .50c per Gigabyte.(Daily Monitoring/alerting) 
Duration:  24 month term 
Additional Hours: $145 per Hour. Upon approval: 
Out-of-Hours Rate:  $175 per hour. (Includes: Sat- Sun and Observed Holidays) 
Travel Expenses:  $75 per onsite visit.  
Monthly Service:  $2,039.00  (Plus data backup) 
 
SERVICE RESPONSE LEVEL AGREEMENT 
 

1. All service requests will be responded to same day. 
2. Onsite Service Request response will be within 24 hours. 
3. Remote Support Request response will be same day. 
4. Emergency Support Calls: Immediate Escalation. 
5. Standard Business Hours: 9:00 am to 5:00pm, Mon – Fri, Not including Holidays. 

 
Support Helpdesk 
 
All Support and service requests shall be made to: 
Helpdesk telephone: (323) 620-3000 or toll-free 888.800.9463 
Helpdesk Email Support: helpdesk@callsimon.com 
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Simon Computer Solutions, Inc | 38150 De Portola Road, Temecula, CA 92592 | Simon@CallSimon.com 

 
Scope of Work 
 
Includes work submitted in proposal. All Computer equipment, servers, laptops and 
networking equipment, computer systems and software, consulting and support services. 
Does not include Copier or Plotter hardware support. Does not include Data/telephone 
cabling support. Data cabling support can be provided by Third-party at additional rates. 
Does not include Telephone system support. This can be provided by third party services. 
 Summary of IT Consultant Services: This is a proposed scope of work for two years 
beginning October 1, 2016 and ending October 1, 2018.  1. Consultant will provide information technology (IT) services for the Lower Los 
Angeles and 
San Gabriel Rivers and Mountains Conservancy (RMC) as generally requested and 
directed by 
the Executive Officer or the Officer’s designee. The RMC office has a total of 2-servers and 15- 
users. 
2. Among the services to be provided by Consultant will include, but are not limited to, 
the 
following: assist in the design, configuration and on-going maintenance/service of 
existing onsite 
network server. 
3. Assist in the service, configuration and monthly maintenance of the RMC's local area 
network 
(LAN). 
4. Train the RMC's Information System Technician in the use and maintenance of the 
server and 
the LAN. 
5. Assist and/or provide troubleshooting support of the server, LAN network or other IT 
systems as 
necessary. 
6. Provide training and support to RMC staff, including but not limited to administrative 
assistance 
with Microsoft Office Suite, Adobe Suite and RMC Database. 
7. Provide existing and new user system set-up, training and user technical support. 
8. Identify and assist in the procurement and management of hardware and software 
needs and 
upgrades. 
9. Provide a broad range of IT management and consulting services involving 
infrastructure 
management; applications; and systems integration. 
10. Consultant will provide remote help desk services, desktop and mobility services, 
on-site 
service and support (as required) and network management services 
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Simon Computer Solutions, Inc | 38150 De Portola Road, Temecula, CA 92592 | Simon@CallSimon.com 

 
 
 
11. Security Management Services and Application Infrastructure Management. 
Network Security Services 
Network Security Audit 
Network Security Policy and Procedure 
Internet Firewall 
Intrusion Detection 
Trusted Operating System 
E-Mail Virus Protection 
Vulnerability Testing 
12. Develop a Disaster Recovery Procedure to safe guard data and maintain operations 
in emergencies 
13. Consultant will provide services for a web-based backup service. 
14. The RMC will provide the current in-house web-based hosted Exchange email 
system (Outlook) 
but Consultant will provide technological support for the exchange email system. 
15. IT Consultant will provide support for maintaining and assistance with procuring 
software 
licensing, life cycle management, compliance and reporting and application design 
development 
and maintenance 
16. IT Consultant will provide support for maintaining and assistance in procuring 
hardware 
 
 
Billing 
 
All completed work will be billed monthly and detailed invoice provided. Payment is due 
on receipt. 
 
Termination: 
 
Either party, may terminate or suspend this agreement, for any reason, with a written 
notice of 30 days or unless agreed by both parties sooner. 
 
 
Term: 
 
Agreement term is from October 1, 2016 and ending October 1, 2018 
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September 26, 2016 – Item 11 
 

RESOLUTION 2016-21 
 

CONSIDERATION OF RESOLUTION TO AUTHORIZE A CONTRACT TO SIMON COMPUTER 
SOLUTIONS INC FOR INFORMATIONAL TECHNOLOGICAL SERVICES AND SUPPORT 
FOR TWO YEARS WITH AN OPTION TO EXTEND THE CONTRACT FOR A THIRD YEAR 

 
WHEREAS, The legislature has found and declared that the San Gabriel River and its tributaries, 
the Lower Los Angeles River and its tributaries, and the San Gabriel Mountains, Puente Hills, and 
San Jose Hills constitute a unique and important open space, environmental, anthropological, 
cultural, scientific, educational, recreational, scenic, and wildlife resource that should be held in 
trust to be preserved and enhanced for the enjoyment of, and appreciation by, present and future 
generations; and 
 
WHEREAS, The people of the State of California have enacted the Safe Drinking Water, Water 
Quality and Supply, Flood Control, River and Coastal Protection Bond Act of 2006, which provides 
funds for the RMC grant program; and 
 
WHEREAS, The RMC approved a budget for IT Services and Support; and 
 
WHEREAS, the RMC award a contract for Informational Technological Services and Support to 
Simon Computer Solutions Inc. on an approved fee schedule not to exceed $36,000 per year; 
and 
 
WHEREAS, this action is exempt from the environmental impact report requirements of the 
California Environmental Quality Act (CEQA); and NOW 
 
Therefore be it resolved that the RMC hereby: 

1. FINDS that this action is consistent with the San Gabriel and Lower Los Angeles Rivers 
and Mountains Conservancy Act and is necessary to carry out the purposes and 
objectives of Division 22.8 of the Public Resources Code. 
 

2. FINDS that the actions contemplated by this resolution are exempt from the environmental 
impact report requirements of the California Environmental Quality Act. 
 

3. ADOPTS the staff report dated September 26, 2016. 
 

4. APPROVES awarding an Informational Technological Services and Support contract to 
Simon Computer Solutions Inc. on an approved fee schedule not to exceed $36,000 for 
one year. The term of the contract is for two years and will provide for an additional one 
year extension if the IT Consultant meets all the qualifications. 

 
 

 
~ End of Resolution ~ 
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Motion _______________________ Second: _______________________ 

Ayes: _________ Nays: ____________ Abstentions: _____________ 

Passed and Adopted by the Board of the 

SAN GABRIEL AND LOWER LOS ANGELES RIVERS AND MOUNTAINS 

CONSERVANCY on September 26, 2016. 

____________________________ 

Frank Colonna, Chair 

ATTEST: ___________________________ 

Terry Fujimoto 

Deputy Attorney General 
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